
FLOYD COUNTY 
 
 
                      Agency                                                                    Service
 
Big Sandy Community & Tech College Counseling and GED classes. 
One Bert T. Combs Drive 
Prestonsburg, KY  41653 
Phone (606) 886-3863 
 
 
Child Support Enforcement Financial support. 
311 North Arnold Avenue 
Prestonsburg, KY  41653 
Phone (606) 886-2792 
 
 
Protection & Permanency To provide intensive special social services to 
317 North Arnold Avenue recipients of Social Services.  Protective  
Prestonsburg, KY  41653 services for children.  Counseling,  
Phone (606) 886-8192 employment, education,family planning,  

budgeting, medical needs, family 
relationships.  Higher education program 
provides financial aid and counseling to 
college students receiving AFDC.  Vocational  

 opportunity program provides financial aid  
and counseling vocational school students 
receiving AFDC.  Work incentive program 
(WIN) provides services and counseling for 
AFDC recipients with concentration on 
employment and/or training with special 
consideration offered to those who need 
childcare.  Referrals and coordinated work 

 with other service agencies. 
 
 
Cabinet for Families & Children Help provide financial assistance to low- 
Dept. for Community Based Services income families.  Financial aid to dependent  
1209 North Lake Drive children.Administer Medicaid Program – 
Prestonsburg, KY  41653 AFDC recipients,unemployed families with  
Phone (606) 886-3871 dependent children, and Unborn child (unwed  
 mother or unemployed fathers.) Administers  
 the food stamp program.Emergency assistance  
 to families with dependent children. Registers  
 clients to the WIN program.Refers to other  

agencies. Vendor payments for personal care 
home, nursing homes, and mini homes.  
Supplemental payments to cover nursing 



 care, transportation, etc. to the aged, blind,  
 and disabled. 
 
Education Vocational Rehabilitation High education assistance, disability  
207 West Court Street assistance, etc. 
Prestonsburg, KY  41653 
Phone (606) 886-9461 
 
 
Floyd County Family Resource Center provides tutoring and counseling, liaison  
236 North Lake Drive between students, family, and area resources. 
Prestonsburg, KY  41653 
Phone (606)886-7088 
 
 
Floyd County Housing Authority Provides housing for low-income families. 
Auxier Road 4 
Prestonsburg, KY  41653 
Phone (606) 886-2171 
 
 
Layne House Residential Treatment Center In-house treatment, alcohol counseling, detox 
South Lake Drive center. Representatives of AA. 
Prestonsburg, KY 41653 
Phone 1-800442-1060 
 
 
                                                                                                                  



 
HARLAN COUNTY 

 
Agency       Services 
 
Department for Employment Services                               Provides available job listings and  
119 S. Cumberland Avenue                                               development to those who are not  
Harlan, Kentucky  40831                                                 job ready. 
(606)-573-9403 
 
 
Division of Unemployment Insurance                              To help persons obtain  
119 S. Cumberland Avenue                                               unemployment benefits.                                              
Harlan, Kentucky  40831 
(606) 573-3160 
 
Department for Social Services                                         Provides special social services,  
P.O. Box 552                                                                    protective services for children, 
Harlan, Kentucky  40831                                                   family planning, budgeting, medical  
(606) 573-4620                                                                 needs, and child care referrals. 
 
 
Department for Social Insurance                                       Provide financial assistance to low-  
108 Cumberland Avenue                                                   income families. Financial aid to  
Harlan, Kentucky  40831                                                   dependent children. 
(606) 573-2120 
 
 
Harlan County Health Department                                    Provide screening and referral, TB  
309 Clover Street                                                               testing, immunizations, VD  
Harlan, Kentucky  40831                                                   tests, diabetes checks, maternal   
(606) 573-4820 or 3700                                                     and child clinics,  diet 
              counseling, WIC program, well 
               child clinic, family planning, home 
               benefit services, prenatal clinic and 
               Mammograms. 
 
 
Sharing With Appalachian People (MCC SWAP)             Volunteers provide home repairs to  
P.O. Box 1507                                             those who cannot afford it. 
Harlan, Kentucky  40831 
(606) 573-7846 
 
 
Methodist Opportunity Store                                               Provide affordable clothing to low-  
504 Martin Street      income persons. 
Harlan, Kentucky  40831 
(606) 573-7958 



Harlan County Community Action Agency                     Anti-poverty agency.  Manpower,  
P.O. Box 1556                                                                   training and seeking employment.  
Harlan, Kentucky  40831                                                    education for pre-school, repairs to  
(606) 573-5335                                                                   homes, and assistance for FHA.  
        utility assistance, public  
        transportation, meals on wheels. 
 
Harlan Independent Family Resource Youth   Provides tutoring and  
Service Center                                                                   counseling.  Liaison between 
412 Central Street                                                              students, family and area resources. 
Harlan, Kentucky  40831 
(606) 573-8731 
 
 
Harlan County Board of Education Family                        Provides tutoring and counseling. 
Resource Center               Liaison between students,  
Ball Park Road                                                                    family and area resources. 
Harlan, Kentucky  40831 
(606) 573-4330 
 
 
Expanded Food and Nutrition Program                               Provides educational information on  
P.O. Box 329                                                                       proper nutrition.  Home visits,and  
Harlan, Kentucky  40831                                                    group meetings on nutrition, health,  
(606) 573-4464      and food management. 
 
 
Cranks Creek Survival Center                                            To help needy families.  Provide  
Hwy. 421 South, P.O. Box 32                                              food, clothing & furniture. Build &  
Cranks, Kentucky  40820     repair homes for low-income  
(606) 573-2812      families.  Provide rental property. 
 
 
COAP                                                                                To help those in need of housing or  
301 N. Main Street, P.O. Box 1617                                    repair on homes.  Food assistance. 
Harlan, Kentucky  40831 
(606) 573-9853 
 
 
Christian Family Services                                                   Transportation, clothing, food and. 
River Street, P.O. Box 1238     emergency assistance 
Harlan, Kentucky  40831 
(606) 573-9843 
 
 



Catholic Social Services                                                      Emergency services to those faced  
P.O. Box 1374                                                                      with eviction, utility shut off,  
Harlan, Kentucky  40831     lack of food & budgeting problems. 
(606) 573-2329 
 
Cumberland Valley Technical College                                 Provides opportunity to combine  
164 Ball Park Road                                                              technical study and practical   
Harlan, Kentucky  40831     experience.  Graduates are trained 
(606) 573-1506      for entry level employment. 
 
 
Harlan County Literacy                                                        Provides teaching to non-readers up  
103 N. 3rd Street                                                                 to 5th & 6th grade reading skills. 
Harlan, Kentucky  40831 
(606) 573-5220 
 
Vocational Rehabilitation     Provides services to people with  
110 Professional Lane Ste. 203    disabilities such as counseling,  
Harlan, KY  40831      tuition assistance and the removal 
Phone (606) 573-3890     of other barriers to job readiness. 
 
 
Kentucky Homeplace      Offers transportation to medical 
313 Central Street      appointments, payment for  
P.O. Box 239       maintenance prescriptions. 
Grays Knob, KY  40829 
Phone (606) 574-9268 
 
NAMI        Meetings 1st & 3rd Tuesday each 
103 N. Third Street      month 6PM counseling for people 
Harlan Public Library      with mental illness. 
Harlan, KY  40831 
Phone 1-800-257-5081 
 
SKYCAP       Help people access medications and 
Carter Street       transportation to medical appointments 
P.O. Box 389       housing issues. 
Baxter, KY  40806 
Phone (606) 573-6115 
 
Harlan County Adult Education    GED, adult education programs. 
Southeast Community College 
700 College Road 
Cumberland, KY  40823 
Phone (606) 573-9654 or  589-2145 
 



Harlan County Literacy     Provides teaching to non-readers. 
Cumberland 
310 W. Main Street 
Cumberland, KY  40823 
Phone (606) 589-2409 
 
Poplar Village       Low-income housing. 
51 Mastin Drive 
Cumberland, KY  40823 
Phone (606) 589-5637 
 
Appalachian Research Defense Fund of KY   Legal Services for the poor. 
108 S. Main Street, Ste. 202 
Harlan, KY  40831 
Phone (606) 573-6301 
 
Harlan County Works      Life skills training, job training and  
306 Carter Street      adult education. 
P.O. Box 234 
Loyall, KY  40854 
Phone (606) 574-0355 
 
Housing Authority of Harlan     Low-income housing. 
509 Poplar Street 
P.O. Box 855 
Harlan, KY  40831 
Phone (606) 573-5800 
 
Housing Authority of Cumberland    Low-income housing. 
178 Russell Drive 
500 Cloverlick Road 
Cumberland, KY  40823 
Phone (606) 589-4600 
 
Holly Point Housing      Low-income housing. 
Wallins Street 
Harlan, KY  40831 
Phone (606) 573-7856 
 
Cumberland Valley Regional housing Authority (HUD) Provides low-income housing 
107 N. Cumberland Avenue     assistance. 
Harlan, KY  40831 
Phone (606) 574-0013 
 
Narcotics Anonymous      Provides counseling for substance 
US 119 Keith       abuse. 
Baxter, KY  40806 
Phone (606) 273-STOP (7867) 



 
Alcoholics Anonymouse     Provides counseling for substance 
Cumberland Avenue      abuse. 
Harlan, KY  40831 
Phone (606) 573-5288 
 
 
 
   
 
 
 
 



JOHNSON COUNTY 
 
 
                          Agency                                                                           Services
 
Department for Social Insurance Help provide financial assistance to low- 
205 Main Street income families. Financial aid to dependent  
Paintsville, KY  41240 children, administer Medicaid Program –  
Phone (606) 789-4373 AFDC recipients,unemployed families with  

dependent children, and Unborn child 
(unwed mother or unemployed father.) 

 Administers the food stamp program.   
 Emergency Assistance to families with  

dependent children. Registers clients for the 
WIN program.  Refers to Other agencies.  
Vender payments for personal care 

 homes, nursing homes, and mini homes.   
supplemental payments to cover nursing 
care, Transportation, etc. to the aged, blind, 
and disabled 

 
Johnson County Health Center                                    Provides screening and referral,  
630 James Trimble Blvd.                                            tuberculosis Site testing, immunizations,  
Paintsville, KY  41240                                                VD test, diabetes checks, maternal and  
Phone (606) 789-2590                                                child clinics, diet counseling, WIC  
                                                                                 programs, well, child clinic, record of vital 

statistics, family home health  
  
 
Johnson County Housing Authority  Provides housing for low-income families. 
P.O. Box 189 
Thelma, KY  41260 
Phone (606) 789-5212 
 
Paintsville Housing Authority                                    Provides housing for low-income families. 
700 6th Street 
Paintsville, KY  41240 
Phone (606) 789-1782 
 
Community Base Services To provide intensive special social services  
205 Main Street to recipients of Social Services.  Protective  
Paintsville, KY  41240 services for children.  Counseling on  
Phone (606) 789-4373  unemployment and 
 
Big Sandy Area Community Action Program Provides assistance to low-income families,  
440 Main Street heating assistance, childcare, employment,  
Paintsville, KY  41240  and education. 
Phone (606) 789-6515 



KNOTT COUNTY 
 
 

CCaanneeyy  CCrreeeekk  FFaammiillyy  RReessoouurrccee//YYoouutthh  CCeenntteerr    FFaammiillyy  RReessoouurrccee  CCeenntteerr,,  FFoooodd,,  CCllootthhiinngg  
6774 Hwy 899      Tutoring, and Counseling 
Pippa Passes, KY 41844 
Phone: 606-368-2060 
 
Emmalena Resource Center    Family Resource Center, Community 
Rt. 550 Box 123     Services help 
Emmalena, KY 41740 
Phone: 606-251-3622 
 
Department for Employment Services  Employment Services office 
Workforce Development Cabinet 
Hazard, KY 41702 
Phone: 606-435-6038 
 
Hindman Settlement School    Non-Profit Ed, adult learning, screening 
PO Box 844      GED tutoring, full-time service for  
Hindman, KY 41822     dyslexic/learning disabled children 
Phone: 606-785-5475 
 
Knott Co Health Department    Health Services, immunizations,family 
Route 550      planning, nutrition,WIC, maternity care 
Hindman, KY 41822 
Phone: 606-785-3144 
 
Knott County LKLP Branch    Welfare work Program, low income 
PO Box 21      heating assistance, food services, 
Hindman, KY 41822     Clothing, transportation, spouse abuse 
Phone: 606-785-3322     shelter, victims of crime, financial  
       assistance for college (low-income) 
 
Pearl Combs Learning Center   Alternative school for troubled and  
PO Box 869      behavioral impaired students 
Hindman, KY 41822 
Phone: 606-785-5188 
 
   
Jones Fork Family Resource Center   Family Resource Center, Food, clothing 
9795 East Hwy 550     tutoring, counseling, GED services, 
Mousie, KY 41839     Family activities, after school program  
Phone: 606-946-2320     for K-8, daytime child care for ages 2-4 
Genny Waddell Director 
 



Protection & Permanency    Social services investigation of child 
PO Box 845      and adult abuse, foster care, termination 
Hindman, KY 41822     of parental rights, adoption services 
Phone: 606-785-3106     Kinship care services 
 
 
DDeeppaarrttmmeenntt  ffoorr  CCoommmmuunniittyy  BBaasseedd  SSeerrvviicceess    RReeffeerrrraallss  ttoo  ootthheerr  hheellpp,,  KKTTAAPP,,FFoooodd  
PO BOX 668      Stamps, Medical assistance,welfare 
Hindman, KY 41822     to work program, emergency assistance 
Phone: 606-785-3106 
 
Knott County Alcoholic Anonymous   Support group for Alcoholics 
Human services Building 
Hindman, KY 41822 
Phone: 606-785-4095 



LAWRENCE COUNTY  
 
                            Agency                                                                          Service
 
Lawrence County Health Center Health and education services,  
1050 Meadow Brook Lane immunization, planning, health  
Louisa, KY  41230 nutrition care, water testing, rabies  
Phone (606) 638-4389  control, cancer prevention and  
  detection. 
 
Lawrence County Housing Authority Provides low-income housing. 
200 Gene Wilson Blvd. 
Louisa, KY 41230 
Phone (606) 638-9414 
 
Health & Family Services Food stamps, medical card,  
80 US Business Bypass N. unemployment, heating assistance. 
Louisa, KY  41230 
Phone (606) 638-1516 
 
Lawrence County Family Resource Center Family resource center. (NOTE: one  
Powhattaon in each school.) 
Louisa, KY  41230 
Phone (606) 638-9671 
 
Pathways, Inc. Substance abuse counseling,  
60 Professional Park Drive psychiatric therapy, group therapy. 
Louisa, KY  41230 
Phone (606) 638-4332 or 800-562-8909 



LETCHER COUNTY 
 
 
               Agency                                                                                                Services
 
Mennonite Central Committee Provides volunteers to local organizations  
59 Main Street and some aid to displaced families. 
Whitesburg, KY  41858 
Phone (606) 633-5056 
 
 
Protection and Permanency Administers need to abused children and  
415 Highway 2034  adults. 
Whitesburg, KY  41858 
Phone (606) 633-0191 
 
 
Family Support Help provide financial assistance to low- 
415 Highway 2034 income families. Financial aid to dependent  
Whitesburg, KY  41858 children, administer Medicaid Program –  
Phone (606) 633-9332 AFDC recipients, unemployed families with  
 dependent children, and Unborn child  
 (unwed mother or unemployed  

father.) Administers the food stamp 
program.  Emergency Assistance to families 
with dependent children. Registers clients 
for the WIN program.  Refers to other 
agencies.  Vender payments for personal 
care Homes, nursing homes, and mini 
homes.  Supplemental payments to cover 
nursing care, transportation, etc. to the aged, 
blind, and disabled.  

 
 
Letcher County Life Long Learning Center Offers reading classes, and GED services,  
151 Circle Drive and assists with other school subjects and  
Whitesburg, KY  41858   services. 
Phone (606) 633-9617 or  633-9618 
 
 
Letcher County Health Department Health Education services, immunization,  
6 Broadway Street family planning, health nutrition care, water  
Whitesburg, KY  41858 testing, rabies control, cancer prevention and  
Phone (606) 633-2945  detection. 
 
 



Vocation Rehabilitation Provides individuals with disabilities  
415 Highway 2034 training or skills needed with search of  
Whitesburg, KY  41858  employment. 
Phone (606) 633-0191 
 
 
Housing Authority of Whitesburg Provides housing for low-income families. 
101 Banks Street 
Whitesburg, KY  41858 
Phone (606) 633-7144 
 
 
Letcher County Family Resource Center Family resource, food clothing, tutoring, and 
3125 Highway 931 South counseling, liaison between students, family,  
Whitesburg, KY  41858 and area resources. 
Phone (606) 633-1514 
 
 
Employment Services Provides employment placements, and  
65 North Webb Street benefits for the unemployed. 
Whitesburg, KY  41858 
Phone (606) 633-3421 or 633-3154 



MAGGOFIN COUNTY 
 

Community Based Services     KTAP, medical assistance, EPO 
Salyersville, KY 41465     food stamps, OWEP, child welfare 
Phone: 606-34-6131 
 
Department of Employment Services    Employment services 
1st floor of courthouse 
Salyersville, KY 41465 
Phone: 606-349-1349 
 
Family Resource Center     Clothing, food, tutoring,  
Box 109 Gardner Trial     counseling     
Salyersville, KY 41465 
Phone: 606-349-6117 
 
Magoffin Co Health Department    Health Services, immunization,  
Main Street       family planning, nutrition,  
Salyersville, KY 41465     water testing, rabies control and  
Phone: 606-349-6212       cancer prevention/testing 



MARTIN COUNTY 
 
 
                           Agency                                                                                Services
 
Martin County Housing Authority Provides housing for low-income  
Hwy 292 North   families. 
Inez, KY  41222 
Phone (606) 396-5575 
 
 
Martin County Health Department Health education services,  
P.O. Box 346 immunizations, family planning,  
Main Street health nutrition care, water testing,  
Inez, KY  41322  rabies control, cancer prevention  
  and detection. 
 
 
Health & Family Services Food stamps, medical card,  
P.O. Box 408 employment, heating assistance. 
Inez, KY  41224 
Phone (606) 298-7633 
 
 
Bureau for Social Services Juvenile offenders, foster care,  
P.O. Box 288  child abuse. 
Inez, KY  41224 
Phone (606) 298-3577 
 
 
Martin County Resource Center Provides food, clothing, tutoring,  
Inez, KY  41224 counseling. Liaison between  
Phone (606) 298-3572 student, family and area resources. 

(NOTE: one in each school) 
 



PERRY COUNTY 
 

AGENCY       SERVICES 
 
 
Cabinet for Human Resources  Food Stamps, Medical Card 
Bureau for Social Insurance     Employment, Child Abuse 
Bureau for Social Services     Heating Assistance, Foster 
State Office Building      Care, Juvenile Offenders 
113 Lovern St. 
Hazard, KY 41701 
Phone:  (606) 435-6043 
 
 
East KY. Concentrated      Provides job placements services, 
Employment/Unemployment     and job readiness services. 
941 North Main Street 
Hazard, KY 41701 
Phone: (606) 436-5751 
 
 
Hazard State Vocational School    Provides Vocational training and 
101 Vo-Tech Drive      certification. 
Hazard, KY 41701 
Phone: (606) 436-3101 
 
Spouse Abuse Center      Individual Counseling , residential 
P.O. Box 1867       services for abused spouses and 
Hazard, KY 41702      family. 
Phone: (606) 439-1552 
 
Hazard, Perry County, Community Ministries  Provides spiritual counseling,  
Administrative office      financial assistance. temporary 
Homeless Shelter      housing for the homeless. 
1001 N. Main St. 
Hazard, KY 41701 
Phone: (606) 436-5043 
 
 
Family Resource Center     Provides clothing, food, tutoring, 
Perry Central High School     and counseling. 
315 Park Avenue 
Hazard, KY 41701 
Phone: (606) 439-5813 
 



 
 
Perry County Health Center    Provides health care services. 
239 Lovern Street 
Hazard, KY 41701 
Phone: (606) 436-2196 



PIKE COUNTY 
 
                       Agency                                                                          Service 
   
Pike County Housing Authority Provides Income Based Housing 
Pikeville, KY  41501 
Phone (606) 432-8124 
 
 
Mullins Learning Center Provides GED services, and Literacy  
Pikeville, KY  41502 services. 
Phone (606) 432-6947 
 
 
Pike County Family Resources & youth Services Provides food, clothing, tutoring,  
100 Winners Circle Drive counseling, and is a liaison between  
Pikeville, KY  41501 student, family and area resources. 
Phone (606) 432-7736 
 
 
Department Community Based Services           Help provide financial assistance to  
P.O. Box 3249           low-income families. Financial aid to  
Pikeville, KY 41502           dependent children, administer  
Phone (606) 433-7760           Medicaid Program – AFDC 

recipients,  unemployed families with 
dependent children, and 

            Unborn child (unwed mother or  
            unemployed father.)Administers the  
            food stamp program.  Emergency  
            Assistance to families with dependent  

children. Registers clients for the 
WIN program.  Refers to other 
agencies.  Vender payments for 
personal care, homes, nursing 
homes, and mini homes.  
Supplemental payments to  
cover nursing care, transportation, 
etc. to the aged, blind, and disabled. 

 
 
Social Security Administration Provides Social Security benefits. 
333 Hambly Blvd. 
Pikeville, KY  41502 
Phone (606) 432-2177 
 
 
 
 



 
 
Protection and Permanency Administers need to abused children and  
101 Summit Drive adults. 
Pikeville, KY 41501 
Phone (606) 433-7596 
 
 
Pike County Health Department Health education services, immunization,  
River Fill Road family planning, health nutrition care,  
Pikeville, KY  40501 water testing, rabies control, cancer 
prevention and detection. 
Phone (606) 437-5500 
 
 
Employment Services Provides job placement, local and state  
216 College Street wide job applications and unemployment 
benefits. 
Pikeville, KY 41501 
Phone (606) 433-7723 
 
 
Sandy Valley Habitat Provides houses for low-income families. 
208 North Mayo Trial 
Pikeville, KY  41502 
Phone (606) 437-4011 
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